THIRD AMENDMENT TO CONTRACT
AS56-2-02-19

Thisisthe third amendment to the contract and two subsequent amendmentsentered into
by and between the Office of the Indiana Attorney General (hereinafter referred to as' State™)
and UN Communicationsd/b/a UN Printing and Mailing, whose addressis 1429 Chase Court,
Carmel, IN 46032 (hereinafter “Contractor”).

The State and Contractor have agreed to amend the original contract.

In consideration of the mutual undertakings and covenants hereinafter set forth, the
parties agree as follows:

A. Paragraph 1 ("'Dutiesof Contractor") is hereby amended to include the additional
items listed below as part of Exhibit A:

Requirements Volume
Consumer Protection letterhead 10,000
Consumer Protection envelopes 10,000
Consumer Complaint Forms 15,000
Consumer Project Letters 5,000
Consumer Consolidation Cards and Mailing 15,000
Consumer Fraud Forms 3,000
Telephone Privacy Notification Cards 1,000,000
And mailing SERVICE
Advisory Opinion Books 120
Medicaid Fraud L etterhead 2,000
Medicaid Fraud envelopes 2,000
OAG mailing labels 1,000

B. Paragraph 2 (" Consideration™) is hereby deleted in its entirety and replaced with the
following:

Consideration. The maximum amount of this Agreement shall not exceed one hundred
seventy-three thousand six hundred dollars ($173,600.00).

C. Paragraph 3 (“Term and Termination™) is hereby deleted in its entirety and replaced
with the following:

Term. The Agreement will be from May 1,2002, to December 31,2007.

D. Paragraph 9 (" Compliance with Laws™) is hereby deleted in its entirety and replaced
with the following:

9. Compliancewith Laws



A. The Contractor shall comply with all applicable federal, state and local laws,
rules, regulations and ordinances, and all provisions required thereby to be
included herein are hereby incorporated by reference. The enactment of any state
or federal statute or the promulgation of rules or regulations thereunder after
execution of this Contract shall be reviewed by the State and the Contractor to
determine whether the provisionsof this Contract require formal modification.

B. The Contractor and its agentsshall abideby all ethical requirements that apply
to persons who have a businessrel ationship with the State, as set forth in Indiana
Code § 4-2-6 et seq., the regulationspromul gated thereunder, and Executive
Order 04-08, dated April 27,2004. If the contractor is not familiar with these
ethical requirements, the contractor should refer any questions to the State Ethics
Commission, or visit the State Ethics Commission website at
<<<http://www.in.gov/ethics/>>>. |f the Contractor or its agents violate any
applicable ethical standards, the State may, in its sole discretion, terminatethis
Contract immediately upon notice to the contractor. |n addition, the Contractor
may be subject to penalties under Indiana Code § 4-2-6-12.

C. The Contractor certifies by entering into this Contract, that neither it nor its
principal(s) ispresently in arrearsin payment of its taxes, permit feesor other
statutory, regulatory or judicially required payments to the State. The Contractor
agrees that any payments currently due to the State may be withheld from
payments due to the Contractor. Additionally, further work or payments may be
withheld, delayed, or denied and/or this Contract suspended until the Contractor is
current in its paymentsand has submitted proof of such payment to the State.

D. The Contractor warrantsthat it has no pending or outstanding criminal, civil,
or enforcement actions initiated by the State, and agrees that it will immediately
notify the State of any such actions. During the term of such actions, Contractor
agrees that the State may delay, withhold, or deny work under this Contract and

any supplements or amendments.

E. If avalid disputeexists as to the Contractor's liability or guilt in any action
initiated by the State or its agencies, and the State decides to delay, withhold, or
deny work to the Contractor, the Contractor may request that it be allowed to
continue, or receive work, without delay. The Contractor must submit, in writing,
arequest for review to the Indiana Department of Administration (IDOA)
following the procedures for disputes outlined herein. A determination by IDOA
shall be binding on the parties.

F. Any payments that the State may delay, withhold, deny, or apply under this
section shall not be subject to penalty or interest under IC 5-17-5.

G. The Contractor warrants that the Contractor and its subcontractors, if any,
shall obtain and maintain all required permits, licenses, and approvals, aswell as
comply with al health, safety, and environmental statutes, rules, or regulationsin



the performance of work activities for the State. Failure to do so may be deemed
amateria breach of this Contract and grounds for immediate termination and
denial of further work with the State.

H. The Contractor affirms that it is properly registered and owes no outstanding
reports with the Indiana Secretary of State.

I. Contractor agrees that the State may confirm, at any time, that no liabilities
exist to the State, and, if such liabilities are discovered, that State may bar
Contractor from contracting with the State in the future, cancel existing
contracts, withhold payments to setoff such obligations, and withhold further
paymentsor purchases until the Contractor iscurrent in its payments on its
liability to the State and has submitted proof of such payment to the State.

J. Asrequired by IC 5-22-3-7:

(1) the Contractor and any principals of the Contractor certify that (A) the
Contractor, except for de minimis and nonsystematic violations, has not violated
theterms of (i) 1C 24-4.7 [Telephone Solicitation Of Consumers), (ii) IC 24-5-12
[Telephone Solicitations] , or (iii) |C 24-5-14 [Regulation of Automatic Dialing
Machines] in the previous three hundred sixty-five (365) days, even if 1C 24-4.7
is preempted by federal law; and (B) the Contractor will not violate the terms of
|C 24-4.7 for the duration of the Contract, evenif IC 24-4.7 is preempted by
federal law.

(2) The Contractor and any principals of the Contractor certify that an
affiliate or principal of the Contractor and any agent acting on behalf of the
Contractor or on behalf of an affiliate or principal of the Contractor: (A) except
for de minimis and nonsystematic violations, has not violated the terms of 1C 24-
4.7 in the previous three hundred sixty-five (365) days, even if IC 24-4.7 is
preempted by federal law; and (B) will not violatethe terms of IC 24-4.7 for the
duration of the Contract, even if IC 24-4.7 is preempted by federal law.

D. Paragraph 28 ("Payments”) is hereby deleted in itsentirety and replaced with the
following:

28. Payments. All payments shall be madein arrears in conformance with State fiscal
policies and procedures and, as required by 1C 4-13-2-14.8, by electronic funds transfer
to the financial institution designated by the Contractor in writing unless a specific
waiver has been obtained from the Auditor of State. No payments will be madein
advance of receipt of the goods or services that are the subject of this Contract except as
permitted by |C 4-13-2-20.

This amendment shall take effect upon execution.




All other matters previously agreed to and set forth in the original Agreement and
subsequent amendments and not affected by this amendment shall remain in full force and effect.

Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for pg ury, that he/she isthe contracting
party, or that he/she is the representative, agent, member, or officer of the contracting party, that
he/she has not, nor has any other member, employee, representative, agent, or officer of thefirm
company, corporation or partnership represented by him/her, directly or indirectly, to the best of
his/her knowledge, entered into or offered to enter into any combination, collusion, or agreement
to receive or pay, and that he/she has not received or paid, any sum of money or other
consideration for the execution of this agreement other than that which appears upon the face of
this agreement.

THE REST OF THISPAGE ISLEFT BLANK INTENTIONALLY.



IN WITNESS WHEREOF, Contractor and the State of Indiana have, through duly authorized
representatives, entered into thisagreement. The partieshaving read and understand the
foregoing terms of the contract do by their respective signaturesdated below hereby agree to the
termsthereof.

UN Communicationsd/b/a IndianaAttorney General

UN Printing and Mailing
By:w By
) S

Attorney’General of Indiana

Date: LZ ] Z(IP !OS Date: \2,]5\ IO5

APPROVED BY:

DEPARTMENT OF ADMINISTRATION OFFICE OF MANAGEMENT AND BUDGET

By: A&Mw \\)Y‘. %L«Q (for) By: ﬁ M M—\ (for)

Earl A. Goode, CharlesE. Scha{lol,
Commissioner Director

Date: |-12-0G Date: I_//3/2aoa

APPROVED ASTO FORM AND
LEGALITY:

/ i
By: @a@@m Cvzg%eﬁ (for)
Stephen Carter,

Attorney General of Indiana

Date._ [~ 0 -0\




SECOND AMENDEMENT TO CONTRACT
A56-2-02-19

This is the Second Amendment to the original Contract and First Amendment entered
into by and between the State of Indianaacting by and through the Office of the Attorney
General (the State™) and UN Communications, Inc. d/b/a UN Printing and Mailing (the
"' Contractor").

In consideration of the mutual undertakingsand covenants hereinafter set forth,
the partiesagree as follows:

Paragraph 2 (Consideration) isdeleted in its entirety and replaced with the
following:

The maximum amount of this agreement shall not exceed one hundred six
thousand six hundred dollars ($106,600.00).

Paragraph 3 (Term and Termination) isdeleted inits entirety and replaced
with the following:

The term of thisagreement will be from May 1,2002 to December 31,2005.
The following paragraph is added to and made a part of the Contract:

The Contractor shall abide by al ethical requirementsthat apply to persons
who have a business rel ationship with an agency, as set forth in IndianaCode
§ 4-2-6 ¢t seq., the regulations promul gated thereunder, and Executive Order
04-08, dated April 27,2004. If the Contractor is not familiar with these
ethical requirements, the Contractor should refer any questions to the Indiana
State Ethics Commission, or visit the Indiana State Ethics Commission
website at <<<http://www.in.gov/ethics/>>>_ If the Contractor or its agents
violate any applicableethical standards, the State may, in its sole discretion,
terminatethis contract immediately upon notice to the Contractor. In
addition, the Contractor may be subject to penalties under Indiana Code § 4-2-
6-12.

This Second Amendment shall take effect upon execution by the State.

All other matterspreviously agreed to and set forth in the Contract and First Amendment
and not affected by this Second Amendment shall remain in full force and effect.

Non-Collusion and Acceptance

The undersigned attests, subject to the penaltiesfor perjury, that helsheisthe duly
authorized representative, agent, or officer of the Contractor, that hel she has not, nor has
any other employee, representative, agent, or officer of the Contractor, directly or
indirectly, to the best of his/her knowledge, entered into or offered to enter into any
combination, collusion, or agreement to receive or pay, and that he/she has not received
or paid, any sum of money or other consideration for the execution of this Second
Amendment, other than that which appears upon the face hereof.



IN WITNESS WHEREOF, Contractor and the State of Indiana have, through their duly
authorized representatives, entered into this Second Amendment. The parties having read
and understand the foregoing do by their respectivesignatures dated below hereby agree

to the terms thereof.

UN Communications, Inc.
d/b/a UN Printing and Mailing

By: é«//’fccm e, \;’A/@j« o

Printed Name: /%rﬁzc;t,q /5 /5)5—1%5
[- R8-Cs

Date:

APPROVED BY:

DEPARTMENT OF ADMINISTRATION

By: #/%Aém (for)
art A. GBode,

Commissioner

Date: < /5/05

APPROVED ASTO FORM AND
LEGALITY:

en Carter,
Attorney General of Indiana

Date: %/‘77/ / 5/

@'(for)

Indiana Office of the Attorney General

w i

~ f‘Gre’Zﬁ'y F. Zoeller,
Chief Deputy

Date: /—-3/-—0(

STATE BUDGET AGENCY

By: }“L A /{f"’"’"\
Chdtles Schalliol,

Director

2/d’/ai'

(for)

Date:




FIRST AMENDMENT/RENEWAL TO CONTRACT
A56-2-02-19

Pursuant to IC 5-22-17-4 and thetermsof its Professional Services Contract (the
"Contract') dated May 16,2002 with UN Communications, Inc. d/b/a UN Printingand Mailing
(the™ Contractor'), the Office of the Attorney General ("Sate’) and Contractor, by mutual
agreement, amend and renew this Contract.

In consideration of themutual undertakings and covenantshereinafter set forth, the
parties agreeas follows:

1. Paragraph 1 isamended to add theitemsoutlined in Exhibit A, attached hereto and
incorporated herein by reference.

2. Paragraph 3" Termand Termination')is deleted in itsentirety and replaced with the
following:

The term of this agreement will be from May 1,2002 to January 31,2005.

3. Total amount of this amendment/renewal is$54,600.00. Total remuneration of the
Contract is not to exceed $86,600.00.

All other matterspreviously agreed to and set forth in the original Contract and not
affected by this First Amendment/Renewal shall remain in full forceand effect.

Non-Collusion and Acceptance
The undersigned attests, subject to the penaltiesfor perjury, that he/she has been duly

authorized by the Contractor to sign this First Amendment/Renewal and, that he/she has not, nor
has any other employee, representative, agent, or officer of Contractor, directly or indirectly, to
the best of his/her knowledge, entered into or offered to enter into any combination, collusion, or
agreement to receiveor pay, and that he/she has not received or paid, any sum of money or other
consideration for the execution of thisFirst Amendment/Renewal, other than that which appears
upon the face hereof.

IN WITNESS WHEREOF, Contractor and the State have, through duly authorized
representatives, entered into this First Amendment/Renewal. The parties havingread and
understand the foregoing terms of the First Amendment/Renewal do by their respective
signatures dated below hereby agreeto the termsthereof.

UN Communications, Inc. d/b/a Officeof the IndianaAttorney General
UN Printing and Mailing

By: M C\]\jﬂ»\/ By: f — #u&
\J v ) \]

Title: | Titee C £ O

Date: 2 '21421'04- Date: 51 -0Y




APPROVEDBY:

DEPARTMENT OF ADMNISTRATION STATEBUDGET AGENCY

X

(for) By: & c,cz‘\] colole (for)
Marilyn Schulfz\_

Commissioner State Budget Director

Date: \2/5;/0 ‘é Dae  3-9.0Y

APPROVED ASTO FORM AND
LEGALITY:

143883




ITEM

Consumer Protection Letterhead
Consumer Protection Envelopes
Consumer Complaint Forms

143883

EXHIBIT A

QUANTITY
10,000
10,000
15,000
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APPLICATION FOR MBE/WBE PROGRAMWAIVER

Applicasion for MBE/WBE Pregram Walve: is hereby submitted for the RFP listed below.
DATE OF APPLICATION E / : s / OQ:

; RFP # ggngmgg; Contyradd

i RFP NAVEE

: ADDRESS

: cmvstateze__ (Corme) 1 Wlg32
TELEPHONE(—N:] 3 4 4 9‘3(,22 -

Pleaseindicate reason(s) for applicafion below:

OFFEROR _M__C,ﬂmm_ynm )vyo
_ 1429 Chagep &

¢ ____Unab's o locale MBE/WBE engagedin

Unable to secure competitive pricein

Crther (see attached description}
PleaseIndicate MBEAYBE firms contacted bolow:

X

MBEWBE  TYPE OF ATTEMPT DATE(S) ATTEMPTED RESULTS
Pleaseindicate which firms are MBE and which are WBE
*If additional room isnecessary, pleaseattach a separate page
f,Aﬂo Qn&bm 9\45 313 [0y~
APPUCANT'SSIGNATURE DATE

THIS DOCUMENT MUST BE INCLUDED IN YOUR PROPOSAL
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---- MEMO/ BCorbin ---

March 3, 2004

from: William G. Corbin, Presdent
UN Communications. Inc.
dba UN Printing & Mailing
1429 Chase Court
Carmel, IN 46032
317-844-8622 ext 330 fax 573-0239
email: BCorbin@UNCommunications.com website: http://www.UNPrinting.com

TO: Tony Fogers, Controller
Office of the Attorney General

RE:  Minority Participation Waiver

As indicated on the attached form. | ! 'Communications, Inc. is unableto involve minority
owned vendorsunder thetermsof our contract becauseall elements of the project arehandled in-
house with the exception of paper buy, pre-press materialshuy. and ink purchase. In all cases,
vendors ar e publicly held multi-national enterprises.

Please advise if additional information isrequired.

W] Gl




PROFESSIONAL SERVICES CONTRACT

THIS CONTRACT is between the Office of the Indiana Attorney General
(hereinafter the" State') and UN Communications Inc. d/b/a UN Printing and
Mailing, whose address is 1429 Chase Court, Carmel, IN 46032 (hereinafter
""Contractor™).

WITNESSETH
WHEREAS, the Stateis in need of a printer for publications, brochures, and other
printed materials; and

WHEREAS, the Contractor has, among other things, particularized expertise and
knowledge in printing said items.

NOW THEREFORE, in consideration of the premisesand the mutual promises herein
contained, the State and the Contractor agree asfollows:

1. Duties of Contractor

Contractor shall provide printed materials, assist in development of new publications
and/or brochures or other materials as required. Services encompass multiple Indiana
Code references concerning consumer issues and general information. Order for
publication and/or brochures are based on existing program director supply levelsand
demands for information. Please see Exhibit A — RFP and Exhibit B - Response, attached
hereto and incorporated herein by reference.

2. Consideration

The maximum amount of thisagreement shall not exceed thirty-two thousand dollars
($32,000.00).

3. Term
The term of this Agreement will befrom May 1,2002 to April 30,2004.

4. Accessto Records

Contractor shall maintain all books, documents, papers, accounting records, and other
evidence pertaining to all costs incurred under thiscontract. Contractor shall make such
materialsavailable at its offices at all reasonable times during the contract period, and for
three (3) years from the date of final payment under the contract, for inspection by the
State or by any other authorized representative of state government. Copies thereof shall
be furnished at no cost to the Stateif requested.

5. Assignment

Contractor shall not assign or subcontract the whole or any part of this contract
without the State's prior written consent. Contractor may assign itsright to receive
paymentsto such third parties as Contractor may desire without the prior written consent
of the State, provided that Contractor gives written notice (including evidence of such



assignment) to the State thirty (30) days in advance of any payment so assigned. The
assignment shall cover all unpaid amounts under this contract and shall not be made to
more than one party.

6. Audits

Contractor acknowledges that it may be required to submit to an audit of funds paid
through this agreement. Any such audit shall be conducted in accordance with
IC5-11-1, and audit guidelines specified by the State.

7. Authority to Bind Contractor

Notwithstanding anything in the contract to the contrary, the signatory for the
Contractor representsthat he/she has been duly authorized to execute contracts on behal f
of the Contractor designated above and has obtained al necessary or applicable approvals
from the home office of the Contractor to make this contract fully binding upon the
Contractor when his/her signature is affixed and is not subject to home office acceptance
hereto when accepted by the State of Indiana.

8. Changesin Work

In the event the State requires a major change in scope, character or complexity of the
work after the work has progressed, adjustments in compensation to Contractor shall be
determined by the State in the exercise of its honest and reasonable judgment. Contractor
shall not commence any additional work or the change of the scope of the work until
authorized in writing by the State. No claim for additional compensation shall be made
in the absence of a prior written approval executed by all signatories hereto.

9. Compliancewith Laws

Contractor agreesto comply with all applicable federal, state and local laws, rules,
regulations or ordinances, and all provisionsrequired thereby to be included herein are
hereby incorporated by reference. The enactment of any state or federal statute or the
promulgation of regulationsthereunder after execution of thiscontract shall be reviewed
by the State and Contractor to determine whether the provisionsof the contract require
formal modification.

10. Confidentiality of Data, Property Rightsin Products, and Copyright
Prohibition

The Contractor further agrees that all information, data, findings, recommendations,
proposals, etc. by whatever name described and by whatever form secured, devel oped,
written or produced by the Contractor in furtherance of this Contract shall be the property
of the State. The Contractor shall take such action asisnecessary under law to preserve
such property rightsin and of the State whilesuch property is within the control and/or
custody of the Contractor. By this contract, the Contractor specifically waivesand /or
releases to the State any cognizable property right of the Contractor to copyright, license,
patent or otherwise use such information, data, findings, recommendations, proposals,
etc.



11. Confidentiality of State Infor mation

Contractor understands and agrees that data, materials and infonnation disclosed to
Contractor may contain confidential and protected data. Therefore, Contractor promises
and assures that data, material and information gathered, based upon or disclosed to
Contractor for the purposes of this contract, will not be disclosed to others or discussed
with other parties without the prior written consent of the State.

All information, data and reports existing, available and necessary for the carrying out
of Contractor's services shall be furnished to Contractor without charge by the State, and
the State shall cooperate with Contractor in every way possible in carrying out the scope
of Contractor's services.

12. Conflict of Interest
A. Asused in this section:
"Immediate Family" means the spouse and unemancipated children of an
individual.
“Interested Party'" means:
1.  Theindividual executing this Contract:
2. Anindividual who hasan interest of three percent (3%) or more of Contractor,
if Contractor isnot an individual; or
3. Any member of theimmediate family of an individual specified under
subdivision | or 2.
" Department’* means the Indiana Department of Administration.
" Commission" means the State Ethics Commission.

B. The Department may cancel this Contract without recourse by Contractor if any
interested party is an employee of the State of Indiana.

C. The Department will not exerciseitsright of cancellation under section B, above.
if Contractor gives the Department an opinion by the Commission indicating that the
existence of this Contract and the employment by the State of Indiana of the
interested party does not violate any statute or code relating to ethical conduct of
state employees. The Department may take action, including cancellation of this
contract, consistent with an opinion of the Commission obtained under this section.

D. Contractor has an affirmative obligation under this contract to disclose to the
Department when an interested party isor becomes an employee of the State of
Indiana. The obligation under this section extendsonly to those facts that Contractor
knows or reasonably could know.

13. Continuity of Services
A. The Contractor recognizes that the services under this contract are vital to the
State and must be continued without interruption and that, upon contract
expiration, a successor, either the State or another Contractor, may continue
them. The Contractor agrees to:

LI




1. Furnish phase-in-training, and
2. Exercisesits best effortsand cooperation to effect an orderly and efficient
transition to a successor.

B. The Contractor shall be allowed as many personnel as practicable to remain on
thejob to help the successor maintain the continuity and consistency of the
services required by thiscontract. The Contractor shall be reimbursed for all
reasonable phase-in, phase-out costs (i.e. costs incurred within the agreed period
after contract expiration that result from phase-in, phase-out operations).

14. Debarment and Suspension

Contractor certifies, by entering into this contract, that neither it nor its principalsare
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from entering into this contract by any federa agency or department. agency or
political subdivision of the State of Indiana. Theterm ' principal* for purposesof this
contract isdefined asan officer, director, owner, partner, key employee, or other person
with primary management or supervisory responsibilities, or a person who hasacritical
influence on or substantive control over the operations of Contractor.

15. Default by State

If the State, sixty (60) days after written notice, failsto cure any breach of this
Contract, then Contractor may cancel and terminate this contract and collect all monies
due up to and including the date of termination.

16. Disputes

Should any disputes arise with respect to this contract, Contractor and the State agree
to act immediately to resolve any such disputes. Timeisof the essence in the resolution
of disputes.

Contractor agrees that, the existence of a dispute notwithstanding, it will continue
without delay to carry out all its responsibilities under this contract that are not affected
by thedispute. Should the Contractor fail to continue to perform its responsibilities as
regards al non-disputed work, without delay, any additional costs incurred by the State or
Contractor asa result of such failureto proceed shall be borne by Contractor, and
Contractor shall make no claim against the State for such costs. If the State and
Contractor cannot resolve a dispute within ten (10) working days following notification
in writing by either party of the existence of said dispute then the following procedure
shall apply:

The parties agree to resolve such matters through submission of their disputeto
the Commissioner of the Indiana Department of Administration. The Commissioner shall
reduce a decision to writing and mail or otherwise furnish a copy thereof to Contractor
and the State within ten (10) working days after presentation of such dispute for action.
The Commissioner's decision shall befinal and conclusive unless either party mails or
otherwise furnishes to the Commissioner, within ten (10) working days after receipt of



the Commissioner's decision, awritten appeal. Within ten (10) working days of receipt
by the Commissioner of a written request for appeal, the decision may be reconsidered.
If no reconsideration is provided within ten (10) working days, the parties may mutually
agree to submit the dispute to arbitration for a determination, or otherwise the dispute
shall be submitted to an Indiana court of competent jurisdiction.

The State may withhold payments on disputed items pending resolution of the dispute.
The unintentional nonpayment by the State to Contractor of one or more invoices not in
dispute in accordance with the termsof this contract will not be cause for Contractor to
terminate thiscontract, and Contractor may bring suit to collect these amounts without
following the disputes procedure contained herein.

17. Drug-FreeWorkplace

Contractor hereby covenants and agrees to make a good faith effort to provide and
maintain during the term of this contract a drug-free workplace. Contractor will give
written notice to the State within ten (10) days after receiving actual notice that the
Contractor or an employee of the Contractor has been convicted of a criminal drug
violation occurring in Contractor's workplace.

False certification or violation of the certification may result in sanctions including,
but not limited to, suspension of contract payments, termination of the contract or
agreement and/or debarment of contracting opportunities with the State of Indiana for up
to three (3) years.

In addition to the provisionsof the above paragraphs, if the total contract amount
set forth in this agreement isin excessof $25,000.00, Contractor hereby further agrees
that this agreement isexpressly subject to the terms, conditions, and representations of
the following certification:

Thiscertification isrequired by Executive Order No. 90-5. April 12, 1990, issued
by the Governor of Indiana. Pursuant to its delegated authority, the Indiana Department
of Administration isrequiring the inclusion of thiscertification in all contracts with and
grants from the State of Indiana in excessof $25,000.00. No award of a contract shall be
made, and no contract, purchase order or contract, the total amount of which exceeds
$25,000.00, shall bevalid, unlessand until this certification has been fully executed by
Contractor and made a part of the contract or contract as part of the contract documents.

Contractor certifiesand agrees that it will provide a drug-free workplace by:

A. Publishing and providing to al of its employees a statement notifying their
employees that the unlawful manufacture, distribution, dispensing,
possession or use of acontrolled substanceis prohibited in Contractor's
workplace and specifying the actions that will be taken against employees
for violations of such prohibition.




B. Establishing a drug-free awareness program to inform their employees of
(1) the dangers of drug abuse in the workplace; (2) Contractor's policy of
maintaining a drug-free workplace; (3) any available drug consulting,
rehabilitation, and employee assistance programs; and (4) the penalties that
may be imposed upon an employee for drug abuse violations occurring in
the workplace.

C. Notifying all employees in the statement required by subparagraph (A)
above that as a condition of continued employment the employee will (1)
abide by the terms of the statement; and (2) notify Contractor of any
criminal drug statute conviction for aviolation occurring in the workplace
no later than five (5) daysafter such conviction.

D. Notifying in writing the State within ten (10) days after receiving notice
from an employee under subdivision (C)(2) above, or otherwise receiving
actual notice of such conviction.

E. Within thirty (30) days after receiving notice under subdivision (C)(2)
above of a conviction, imposing the following sanctions or remedial
measures on any employee who is convicted of drug abuse violations
occurring in the workplace: (1) take appropriate personnel action against the
employee, up to and including termination; or (2) require such employee to
satisfactorily participate in a drug abuse assistance or rehabilitation program
approved for such purposes by a Federal, State or local health, law
enforcement, or other appropriate agency; and

F. Making a good faith effort to maintain a drug-free workplace through the
implementation of subparagraphs(A) through (E) above.

18. Employment Option

If the State determinesthat it would be in the State's best interest to hirean
employee of the Contractor, the Contractor will rel ease selected employee from any non-
compete contracts that may be in effect. Thisrelease will beat no cost to the State or the
employee.

19. ForceMajeure

In the event that either party is unable to perform any of its obligations under this
contract or to enjoy any of its benefits because of natural disaster, actions or decrees of
governmental bodies, or communication line failure not the fault of the affected party
(hereinafter referred to as a Force Majeure Event), the party who has been so affected
shall immediately give notice to the other party and shall do everything possibleto
resume performance. Upon receipt of such notice, all obligations under this contract shall
be immediately suspended. If the period of nonperformance exceeds thirty (30) days
from the receipt of notice of the Force Majeure Event, the party whose ability to perform
has not been so affected may, by giving written notice, terminate this contract.



20. Funding Cancellation

When the director of the State Budget Agency makes a written determination that
funds are not appropriated or otherwise available to support continuation of performance
of acontract, the contract shall be canceled. A determination by the Budget Director that

funds are not appropriated or otherwise available to support continuation of performance
shall befinal and conclusive.

21. Governing Laws

Thiscontract shall be construed in accordance with, and governed by the laws of the
State of Indianaand suit, if any, must be brought in the State of Indiana.

22. Indemnification

Contractor agrees to indemnify, defend, and hold harmless the State of Indiana and
its agents, officials, and employees from all claims and suits, including court costs,
attorney's fees, and other expenses caused by any act or omission of Contractor. The
State shall not provide such indemnification to Contractor.

23. Independent Contractor

Both parties hereto, in the performance of this contract, shall act in an individual
capacity and not as agents, employees, partners, joint ventures or associates of one
another. Theemployees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purposes whatsoever. Neither party will
assume any liability for any injury (including death) to any persons, or damage to any
property arising out of the acts or omissions of the agents, employeesof the other party.
Contractor shall be responsiblefor providing all necessary unemployment and worker's
compensation insurance for Contractor's employees.

24. Licensing Standards

The parties agree that Contractor and its employeeswill comply
with al applicable licensing standards, certification standards, accrediting standards and
any other laws or regulations governing servicesto be provided by the Contractor
pursuant to this agreement. State shall not be required to reimburse Contractor for any
services performed when Contractor or itsemployees are not in compliance with such
applicable standards, laws, or regulations. If licensure, certification or accreditation
expires or isrevoked, Contractor agrees to notify Stateimmediately thereof.

25. Nondiscrimination

Pursuant to 1C 22-9-1-10 and the Civil Rights Act of 1964, Contractor shall not
discriminate against any employee or applicant for employment, to beemployed in the
performance of thiscontract, if any, with respect to the hire, tenure, terms, conditions or
privileges of employment or any matter directly or indirectly related to employment,
because of race, color, religion, sex, disability, national origin or ancestry. Breach of this
covenant may be regarded as a material breach of contract. Acceptance of this contract
also signifiescompliance with applicable federa laws, regulations, and executive orders



prohibiting discrimination in the provision of services based on race, color, nationa
origin, age, sex, disability or status as a veteran.

26. Noticeto Parties
Whenever any notice, statement or other communication shall be sent to the State or
Contractor, it shall be sent to the following address, unless otherwise specifically advised.

A. Notice to the State shall be sent to:
Office of the Attorney General
Attn: Susan Nelson
402 West Washington Street, 5™ Floor
Indianapolis, IN 46204

B. Noticeto Contractor shall be sent to:
UN Communication, Inc. d/b/a UN Printing and Mailing
Attn: Bill Corbin
1429 Chase Court
Carmel, IN 46032

27. Ownership of Documents & Materials

All documents, records, programs, data, film, tape, articles, memos, and other
materials developed under thiscontract shall be considered "work for hire™ and the
Contractor transfersany ownership claim to the State of Indianaand all such matters will
be the property of the State of Indiana. Use of these materials, other than related to
contract performance by the Contractor, without the prior written consent of the State, is
prohibited. During the performance of the services specified herein, the Contractor shall
be responsiblefor any loss of or damage to these materials developed for or supplied by
the State and used to develop or assist in the services provided herein while the materials
are in the possession of the Contractor. Any lossor damage thereto shall be restored at
the Contractor's expense. Full, immediate, and unrestricted access to the work product of
the Contractor during the term of this Contract shall be available to the State.

28. Payments

All payment obligations shall be made in arrearsin accordance with Indianalaw and
state fiscal policies and procedures.

29. Penalties/Interest/Attorney’s Fees

The State will in good faith perform its required obligations hereunder and does not
agree to pay any penalties, liquidated damages, interest, or attorney's fees, except as
required by Indianalaw, in part, IC 5-17-5-1 et seq.. IC 34-54-8-5: and | C 34-13-1-6.

Notwithstanding the provisions contained in 1C 5-17-5, the Parties stipul ate and
agree that any liability resulting from the State of Indiana's failure to make prompt
payment shall be based solely on the amount of funding originating from the State of
Indianaand shall not be based on funding from federal or other sources.



30. Progress Reports

The Contractor shall submit progress reports to the State upon request. The report
shall be oral, unlessthe State, upon receipt of the ord report, should deem it necessary to
haveit in written form. The progress reportsshall serve the purpose of assuring the State
that work is progressing in line with the schedule, and that completion can be reasonably
assured on the scheduled date.

31. Renewal Option

Thiscontract may be renewed under the same tenns and conditions subject to the
approval of the Commissioner of the Department of Administration and the State Budget
Director in compliancewith IC 5-22-17-4. Exerciseof thisoption is a the sole discretion
of State and is not subject to contract or acceptance by Contractor. The renewa term of
the contract may not exceed the original term.

32. Severability
Theinvalidity of any section. subsection, clauseor provisionof the Contract shall not

affect the validity of the remaining sections, subsections, clausesor provisionsof the
Contract.

33. Substantial Performance
Thiscontract shall be deemed to be substantially performed only when fully
performed according to itstermsand conditionsand any modification thereof.

34. Successorsand Assignees

Contractor binds its successors, executors, administrators,and assigneesto all
covenantsof thiscontract. Except as above set forth, Contractor shall not assign, sublet
or transfer any interest in this contract without the prior written consent of the State.

35. Taxes
The State of Indianaisexempt from state, federal and loca taxes. The State will not
be responsible for any taxeslevied on Contractor asaresult of thiscontract.

36. Termination for Convenience

This contract may be terminated, in wholeor in part, by the State whenever, for any
reason, the State determinesthat such termination isin the best interest of the State.
Terminationof servicesshall be affected by delivery to the Contractor of aTermination
Noticeat least thirty (30) days prior to the termination effective date, specifying the
extent to which performanceof servicesunder such termination becomes effective. The
Contractor shall be compensated for services properly rendered prior to the effective date
of termination. The Statewill not be liable for services performed after effective date of
termination. The Contractor shall be compensated for services herein provided but in no
case shall total payment made to Contractor exceed the original contract price or shall any
priceincrease be alowed on individual lineitemsif canceled only in part prior to the
original terminationdate.



37.Termination for Default
A. With the provision of ten (10) days notice to the Contractor, the State may
terminate thiscontract in wholeor in part, if the Contractor fails to:
1. Correct or cure any breach of thiscontract;
2. Ddliver the suppliesor perform the services within the time specified in this
contract or any extension;
3. Make progressso as to endanger performance of this contract; or
4. Perform any of the other provisionsof this contract.

B. If the State terminates this contract in whole or in part, it may acquire, under the
termsand in the manner the State considers appropriate, suppliesor services
similar to those terminated, and the Contractor will be liableto the State for any
excesscosts for those suppliesor services. However, the Contractor shall
continuework not terminated.

C. The Stateshall pay the contract price for completed suppliesdelivered and
servicesaccepted. The Contractor and the State shall agreeon the amount of
payment for manufacturing materialsdelivered and accepted and for the
protection and preservation of the property. Failureto agreewill be disputed
under the Disputesclause. The State may withhold from these amountsany sum
the State determinesto be necessary to protect the State against loss because of
outstanding liens or claimsof former lien holders.

D. Therightsand remediesof the Statein thisclauseare in addition to any other
rightsand remedies provided by law or under thiscontract.

38. Travel

Expenditures made by the Contractor for travel will be reimbursed by the State at the
current rate paid by the State of Indiana. Travel expensescan only be reimbursed in
accordancewith the State Travel Policiesand Proceduresas specified in the current
Financia Management Circular (#97-1.1). Out-of-state travel requests must berevie ed
by the State for avail ability of funds and for appropriatenessper Circular guidelines.

39. Waiver of Rights

No right conferred on either party under thiscontract shall be deemed waived and no
breach of this contract excused, unless such waiver or excuseshall be in writing and
signed by the party claimed to have waived such right.

40. Work Standards

Contractor agreesto executeits responsibilitiesby following and applying at all times
the highest professional and technical guidelinesand standards. If the State becomes
dissatisfied with the work product or the working relationshipwith thoseindividuals

assigned to work on this contract, the State may request in writing the replacement of any
or al such individualsand Contractor shall grant such request.
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41. Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that he/she is the
contracting party, or that he/she isthe representative, agent, member, or officer of the
contracting party, that he/she has not, nor hasany other member, employee,
representative, agent, or officer of the firm, company, corporation or partnership
represented by him/her, directly or indirectly, to the best of his’her knowledge, entered
into or offered to enter into any combination, collusion, or agreement to receive or pay.
and that he/she has not received or paid, any sum of money or other consideration for the
execution of this agreement other than that which appears upon the face of this
agreement.

THE REMAINDER OF THISPAGE ISINTENTIONALLY LEFT BLANK.
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IN WITNESS WHEREOF, Contractor and the State of Indiana have, through duly
authorized representatives, entered into thisagreement. The parties having read and
understand the foregoing terms of the contract do by their respective signatures dated
below hereby agree to the terms thereof.

UN Communication, Inc. d/b/a Office of the Attorney Genera
UN Printing and hﬁling
By: m vAT\Arlﬂ'\)
Bill Corbin
PAtforney General of Indiana
Date: 4‘ ‘ l Q)j/OZ Date: Q//ﬁ”; 2§ Joil~

APPROVED BY:

DEPARTMENT OF ADMINISTRATION STATE BUDGET AGENCY

(for) By@M 4// (for)

By:

Betty Cockrufn,

State Budget Director
Date: > / 10 / oV Date: _ 5/ 5/ O3

APPROVED ASTO FORM AND
LEGALITY:

St¢phen Carter, rer
Attorney General of Indiana

Date: 57//6// Z-

44753
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EXHIBIT A - RFP

Reguirements

1. Contractor must be able to providedl printing servicesshown in attached print quantity and
specificationdisplays.

2. Any ordersfor publications, brochuresor other itemsin the contract shal be ordered by the
Communications Director viaa requisition number which must appear on invoices presented for
payment.

3. Dédivery of ordersisto be mede within 14 daysfor reprint ordersand 21 daysfor new work.

4. Recyded pgper may be up to 20% of peper qualitylcontent.

5. No changes may be made to design or content without written gpprova of the Communications
Director, Office of the Attorney Generd (OAG)..

6. Publicationsand brochuresor other printed materia and its content thereof and any re-design work
behveen the Attorney Generd and Contractor are the property of the Attorney Generd and may not be
usd for any other purpose.

7. All design and other supporting work are the property of the Attorney Generad and are to be transferred
to the Communications Director, Office of the Attorney Generdl upon expiration or termination of the
contract.

8. New publications required will ke preceded by awritten detailed quote estimate from the contractor and
written Officeof the Attorney Generd gpprova prior to proceedingwith work.

9. TheOfficeof the Attorney Generd may terminate printing of particular brochures and substitute nev
brochures as appropriate due to lawv or other changes.

10. Printing of brochuresis based on periodic orders placed by the OAG Communications Director based
on information demandsand inventory available.

11. Thefollowing are printing specifications for the collateral materials used by the Attorney
General's Office. Contractor will perform to these specifications:

ITEM DESCRIPTION QUANTITY
Address Confidentiality Brochure 85 x 11 (tri-fold to 3518 x 8 3) 5,000
Genera Information Brochure 8.5 X 17.25; (5 panels doubl e-sided) 10,000
Victims Assistance Brochure 8.5 x 17.25 (5 panelsdouble-sided) 10,000
Home Improvement Brochure 8.5x 11 (hi-fold to 3518 X 8 ¥2) 10,000
Lemon Law Brochure 8.5x 11 (tri-foldto 3518 X 8 %) 10,000
Telemarketing Fraud Brochure 8.5 X 11 (tri-fold to 3518 X 8 %) 10,000
Telemarketing Fraud (Spanish) 8.5x 11 (tri-fold to 3518 X 8 %%) 5,000
Telephone Privacy List Brochure ~ 85X 11 (tri-fold to 3 5/8 x 8 12) 50,000
Unclaimed Property Brochure 8.5X 11 (tri-fold to 3 5/8 x 8 ') 10,000

*the same specs apply for all thebrochures: full bleed; two color (PM S 280 Blue, PM S 109
Y ellow), headers and subheadsin Erasfont; text and Carter's namein ITC Centurybook
Condensed font; paper stock is80# Somer set Gloss

#10 Envel opes with PO Box address 1 color — PMS 280 Blue; no bleeds, 1,000
and AG sedl 28# Signet Wove—white

Catalog Envelopes w/PO Box address 9 Y2 x 12 V2 size; 1 color - PMS 280 Blug; 1,000
and AG seal no bleeds; 28# Signet Wove — white

#10 Envelopes with return address | color — PM S 280 Blue; no bleeds, 50,000

and AG sed 24# Signet Wove — white



I TEM

Catalog Envel opes w/return address
and AG seal

Pocket folders with insert & tissue

Plain pocket folders

Inserts for pocket folders

Constitution Booklets

News Release Stationery

Master Flyer Form

Consumer Survival Handbook

TPL postcards

TPL complaint forms

TPL cover |etter stationery

DESCRIPTION UANTITY
9% x 12 % size; 1 color - PMS 280 Blue; 50,000

no bleeds; 24# Signet Wove - white

9x12 size w/2 pockets; 2 color - PMS 280 Blue 1,000

and PMS 109 Y ellow one side plus gloss varnish;

whleeds; die cut slitsfor brochure inserts in each pocket;

12 Pt. Tango coated one side - 80# Somerset Gloss;

tissue overlay: 17# VW Ultra 2 flyleaf; stitch in 2 11x17°s

into pocket folder; small boxed images on cover to reflect diverse
genera public served

9x12 size with two pockets?2 color - PMS 280 Blue 5,000
and PMS 109 Yelow oneside plusgloss varnish;

with bleeds; die cut slits for brochure inserts in each pocket;
12 Pt. Tango coated one side; small boxed images on cover to
reflect diverse general public served

11x17 size; four color; two-sided whleeds; 20,000
80# Somerset Gloss text — white

Disk ready text; 4 color cover w/bleeds; 1 color text 5,000
w/no bleeds; 70# Lynx Opague Text — White/ 80# Somerset
Gloss Cover; 76 pages+ cover; 5 2 X 8 % finished size/
Saddlestitched

8% X 11size; 2 color - PMS 280 Blueand PMS 5,000
109 Y ellow one side w/bleeds; 60# Lynx Opague Offset —
White; piecestaysflat; paper cut to give " grain long™ sheet

8. X 11 size; 2 color - PMS 280 Blueand PMS 50,000
109 Y ellow one side whleeds; 60# Lynx Opague Offset —
White; piecestaysflat; paper cut to give' grain long”sheet

5% x 8 % size; 2 color - PMS 280 Blueand PMS 1,000
109 Y ellow; cover whieeds; 80# gloss cover; 70# gloss text;
pocket on inside back cover; wire-o binding

5% x 8 %2 size; 2 color - PMS 280 Blueand PMS  varies
109 Y ellow; no bleeds; 9 pt. reply card stock

8% x 11 size: 3 color — black and PMS 280 Blue 5,000
and PM S 109 Y ellow; no bleeds; 70# lynx offset white

using master flyer form




Scope of Work
The Office of the Attorney General isseeking a printer for publications, brochures and other printed

materials. Services encompass multiple Indiana Code references concerning consumer issues and general
information. Orders for publications and/or brochuresare based on existing program director supply levels and
demands for information. The selected respondent will provide printed materials, assist in development of new
publications and/or brochuresor other materials as required.

Selection Process
Responses to this proposal will be evaluated by an evaluation team. Each response will beevaluated on

the categories listed below. Based on the results of evaluation, the response determined to be most
advantageous for the Office of the Attorney General, taking into account all evaluation items, may be selected
for further action.
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14.

15.
16.
17.

18.

20.
21.
22
23.

Responses will be based on the ability of the respondent to satisfy the requirements in a cost effective
manner. Specific criteria are:

Response to specifications.

Capacity to accommodate total printing requirements.

Ability to meet the enclosed printing specifications.

Client references. (3 minimum)

Respondent document quality, completeness and consistency.
Respondent's proposed total cost.

Satisfactory completion and submission of the enclosed Minority Business Participation
Plan.

@ oo

Requirements

. Estimated contract period: two (2) years with aone(1) year renewable option.
. Respondents must beable to provideall printing servicesshown in attached print quantity and

specification displays.

Any ordersfor publications, brochuresor other itemsin the contract shall be ordered via a requisition
number which must appear on invoices presented for payment.

Delivery of orders isto be made within 14 daysfor reprint ordersand 21 days for new work.

Recycled paper may be up to 20% of paper quality/content.

No changes may be made to design or content without written approval of the Communications
Director.

Publicationsand brochures or other printed material and its content thereof and any re-design work
between the Attorney Genera and Contractor are the property of the Attorney General and may not be
used for any other purpose.

. All design and other supporting work are the property of the Attorney General and are to be transferred

to the Communications Director, Office of the Attorney General upon expiration or termination of the
contract.

New publications required will be preceded by a written detailed quote estimate from the contractor and
written Office of the Attorney General approval prior to proceeding with work.

The Office Of the Attorney General may terminate printing of particular brochures and substitute new
brochures as appropriate due to law or other changes.

Printing of brochures is based on periodic orders placed by the OAG Communications Director based
on information demands and inventory available.

Printing Specificationsfor OAG Collateral Materials: Thefollowing areprinting
specificationsfor the collateral materials used by the Office of the Attorney General.



ITEM

AddressCo  dentiality Brochure
General Information Brochure
Victims Assistance Brochure
Home Improvement Brochure
Lemon Law Brochure
Telemarketing Fraud Brochure
Telemarketing Fraud (Spanish)
Telephone Privacy List Brochure
Unclaimed Property Brochure

DESCRIPTION

85 x 11 (tri-foldto 3 5/8 x 8 %)

8.5 x 17.25; (5 panelsdouble-sided)
8.5 x 17.25 (5 panelsdouble-sided)
8.5x 11 (tri-foldto 3518 x 8 %)
8.5x 11 (tri-foldto 3 5/8 x 8 %)
8.5x 11 (tri-fold to 3 5/8 x 8 1)
8.5x 11 (tri-foldto 35/8 x 8 %)
85x 11 (tri-fold to 3 518 x 8 %)

85 x 11 (tri-fold to 3 5/8 x 8 '%)

""the samespecs apply for all the brochures: full bleed; two color (PMS 280 Blue, PM S 109
Yellow), headers and subheadsin Erasfont; text and Carter’s namein | TC Centurybook
Condensed font; paper stock is 80# Somerset Gloss

#10 Envelopes with PO Box address 1 color — PMS 280 Blue; no bleeds,

and AG seal

28# Signet Wove - white

Catalog Envelopes w/PO Box address 9 Y2 x 12 42 size; 1 color - PMS 280 Blue;

and AG sed

no bleeds; 28# Signet Wove - white

#10 Envelopes with return address 1 color — PM'S 280 Blue; no bleeds,

and AG sed

Catalog Envelopes w/return address

and AG seal

Pocket folders with insert & tissue

Plain pocket folders

Insertsfor pocket folders

Constitution Booklets

24# Signet Wove - white

9% X 12 % size; 1 color - PMS 280 Blue;
no bleeds; 24# Signet Wove—white

9x12 size w/2 pockets; 2 color - PMS 280 Blue

and PMS 109 Y ellow one side plus gloss varnish;

w/bleeds; die cut slitsfor brochure inserts in each pocket;

12 Pt. Tango coated one side - 80# Somerset Gloss;
tissueoverlay: 17# UV Ultra2 flyleaf; stitch in 2 11x17's

into pocket folder; small boxed images on cover to reflect diverse
genera public served

9x12 size with two pockets2 color — PMS 280 Blue

and PMS 109 Y ellow one side plus gloss varnish;

with bleeds; die cut dlitsfor brochure insertsin each pocket;
12 Pt. Tango coated one side; small boxed images on cover to
reflect diverse general public served

11x17 size; four color; two-sided w/bleeds;
80# Somerset Gloss text — white

Disk ready text; 4 color cover w/bleeds; 1 color text

w/no bleeds; 70# Lynx Opaque Text — White/ 80# Somerset
Gloss Cover; 76 pagest cover; 5 Y x 8 % finished size/
Saddlestitched



News Release Stationery 8 % x 11 size; 2 color — PMS 280 Blueand PMS
109 Yellow oneside whleeds; 60# Lynx Opaque Offset —
White; piece staysflat paper cut to give' grain long' sheet

Master Flyer Form 8 Y2 x 11sze; 2 color - PMS 280 Blueand PMS

109 Y ellow one side whleeds; 60# Lynx Opague Offset —
White; piece staysflat; paper cut to give' grain long”sheet

Estimated Print Quantities

Estimated Maximum Recycled
Printing Item Quantity Paper Percent
#10 Envelope wiblue return address 50,000 20%
#10 Envelopes (P.O. Box Version) 1,000 20%
Address Confidentiality Brochure 5,000 20%
Catalogue Envelope (P.O. Box Version) 1,000 20%
Catalogue Envelopes 50,000 20%
Constitution Booklet 5,000 20%
Genera Information Brochure 10,000 20%
Home Improvement Brochure 10,000 20%
| emon Law Brochure 10,000 20%
Master Flyer Form 50,000 20%
News Release Stationary 5,000 20%
OAG Card Stationary 2,500 20%
Pocket Folder w\lnsert. Tissue 1,000 20%
Pocket Folders--Plain 1,000 20%
Telemarketing Fraud Brochure 10,000 20%
Telemarketing Fraud Brochure--Spanish 5,000 20%)
Telephone Privacy Brochure 50,000 209
Telephone Privacy Round Stickers 1,500 20%
Unclaimed Property Brochure 10,000 20%
Victims Assistance 10,000 20%
Consumer Survival Handbook 1,000 20%




UN Printing & Mailing

Februarv 28, 2002

W. A. Rogers

Director of Administration

402 Wes: Washington Street. Fifth Floor
Indianapohis, IN 46204-2770

Dear Mr. Rogers:

Enclosed please find the quotations requested by your letter of February 6, 2002

By my signature below. UN Communications, Inc. indicates understanding and
acceptance of the requirements attached to the February 6, 2002, |etter.

We arc pleased to be able to present the best possible credentials for this work.. .actual
performance on your office's work over the past 12+ months. It was aprivilege to work
with your peoplein the creation of aset of printed matenal that, by any standard, Indiana
or national, qualifies as top notch.

It seems relevant to point out that the variety of services required by your office is broad.
and quality requirementsare high, as they should be. Our company has the range of
services necessary to smoothly handle the range of your work. Among the features we
provide:

- In house graphic design able to execute at agency-level design standards without
the cost of advertising agency contracts.

- Large capacity presses capable of delivering the quality you expect.

- Complete in-house bindery services.

- In-house mail processing services.

We look forward to continued service — and consider it a point of Hoosier pride that we
have been involved in the creation of quality printed materials so relevant to Indiana
citizens.

Please advise if additional information is needed.

Sincerely,

William G. Corbin, President

Exhibit B

UN COMMUNICATIONS, INC.
dba UN Printing, UN Mailing, Beckett-Highland Publishing

1429 Chase Court e Carmel, Indiana 46032-7502 « 317/844-8622 « FAX 317/573-0239 « Website: www.unprinting.com « E-Mail: info@unprinting.com



1429 Chase Court

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239
www.CN'rinting.com
info@UNCommunications.com

UN Printing & Mailing

February 28, 2002

Susan L. Nelson
Indiana OtTice of the Attorney General

State of Indiana /
402 W Washington St., IGCS 5th Floor

Indianapolis IN 46204
Phone: 232-6309
Fas: 232-7979

Thank you for the opportunity to present this estimate on your upconung printing job. Please review these
specifications carefully to be certain we fully understand your instructions.

Egtimate Number: 7439 Sal esperson: Kathy Ladavac
Estimate Date: 2/20:2002

#10 Envelope

Plate Pull

1/0 PMS 280 Blue; No Bleeds
24# Signer Wove Env. - White

Estimate Totals:

Quantity: 50,000
Price: 1.334.00
Total: $1,334.00

Please Note:

It is UN's objective that your final invoice matches your expectation. However. these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangementsare made, our estimate isvalid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, I\ 46033

PH: 317/844-8622

FAX: 317/573-0239

www. UNPrinting.com
info@UNCommunications.com

UN Printing & Mailing
February 28.2002

Susan L. Nelson

Indiana Office of the Attorney General
State of Indiana

402 W Washington St., 1GCS 5th Floor
Indianapolis IN 46204

Phone: 232-6309

Fax: 232-7979

Thank you for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand vour instructions.

Estimate Number: 7440 Salesperson: Kathy Ladavac
Estimate Date: 2/20/2002

#10 Envelope (P.O. Box Version)
Plate Pull

1/0 PMS 280 Blue: No Bleeds
24P Signet Wove Env. - White

Estimate Totals:

Quantity: 1,000
Price: 81.00
Please Note:

it isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
©  Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
© Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
= Quote based on "no bleeds": Actual Job involves bleeds.
" Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
°  Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate is valid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239

www UNPrinting.com
info@UNCommunications.com

UN Printing & Mailing
February 28. 2002

Susan L. Nelson

Indiana Office of the Attorney General
State of Indiana

402 W, Washington St., IGCS 5th Floor
Indianapolis [N 46204

Phone: 232-6309

Fax: 232-7979

Thank you for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand your nstructions.

Estimate Number: 7441 Salesperson: Kathy Ladavac
Estimate Date; 2/20/2002

Address Confidentiality 8 1/2" x | |" Brochure
Plate Pull

212 PMS 280 Blue & PMS 109 Yellow; Bleeds
80# Somerset Gloss Text - White

Brochure Coldsto 2 3/8 x S 172

Estimate Totals:

Quantity: 5,000
Price: 549.00
Total: $549.00

Please Note:

It is UN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready an or disk ready an: UN expends unbudgeted time making art print ready.
= Quote based on estimated amount of LN graphic design: Actual time exceeds budgeted time.
= Quote based on"no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangementsare made, our estimateis valid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239

www UNPrinting.com

infol@ UNCommunications.com

UN Printing & Mailing
February 28, 2002

Susan L. Nelson

Indiana Office of the Attorney General
State of Indiana

402 W. Washington St., |IGCS 5th Floor
Indianapolis [N 46204

Phone: 232-6309

Fax: 232-7979

Thank vou for the opportunity to present this estimate on your upcomng printing job. Please review these
specitications carefully to be certain we fully understand your instructions.

Estimate Number: 7442 Salesperson: Kathy Ladavac
Estima:e Date: 2202002

9 1/2 x 12 1/2 Catalog Env. (PO Box 6243 Version)
Plate Pull

1/0 PMS 280 Blue; No Bleeds

24Y Signet Wove Env. - White

Estimate Totals:

Quantity: 1,000
Price: 154.00
Total: $154.00

Please Note:

It is UN's abjective that your fina invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready an: UN expends unbudgeted rime making art print ready.
= Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
" Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderateink coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at timeof estimate.
Please review our specificationsvs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate isvalid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, [N 46032

PH: 317/844-8622
FAX:317/573-0239

www UNPrinung.com
info@UNCommunications.com

UN Printing & Mailing
February 28, 2002

Susan L. Nelson, APR Pager 381-3814
Indiana Office of rhe Antorney General
State of Indiana

402 W Washington St. IGCS 3th Floor
Indianapohis IN 46204

Phone: 233-6309

Fax: 132-7979

Thank you for the opportunity to present this estimate on your upcomuing printing job. Please review these
specifications carefully to be certain we fully understand your instructions.

Estimate Number: 7444 Salesperson: Kathy Ladavac
Estimate Date: 2/20/2002

9.5x12.5 Catalog Envelope

Plate Pull

| Color 1Side No Bleeds PMS 280
284 White Wove Envelope

Estimate Totals:

Quantity: 50,000
Price: 4,737.00
Total: §4,737.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
* Quote based on camera-ready art or disk ready art: U\ expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quote based on "no bleeds": Actal Job involves bleeds.
* Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery/ Finishing functions more complex than understood at time of estimate.
Please review our specificationsvs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate is valid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, IN 36032

PH: 317:844-8622

FAX: 317/573-0239

www . UNPrinting com
info@! 2\l Conimiinications.com

UN Printing & Mailing
February ZS, 2002

Susan L. Nelson, APR Pager 381-3814
Indiana Otfice of the Attorney

State of Indiana

402 W. Washington St., IGCS 5th Floor
Indianapolis IN 46204

Phone 232.6309

Fax: 132-7979

Thank you for the opportunity to present this estimate on your upcoming printing job. Please reviesw these
specificationscaretully to be certain we fully understand your instructions.

Edimate Number: 7447 Salesperson: Kathy Ladavac
Estimate Dae 2/20/2002

Constitution Booklet

Plate Pull

4 Color Cover With Bleeds-1 Color Test No Bleeds
70# Lynx Opaque Text-White! 80# Somerset Gloss Cvr
76 Pages - Cover

51/2 x 8 1/2 Finished Si1ze/Saddle Stitched

Estimate Totals:

Quantity: 5000
Price: 4.813.00
Total: $4.813.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of tncreased price.
© Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
* Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
= Quote based on"no bleeds": Actual Job involves bleeds.
* Quote based on light or moderate ink coverage: Actua job involves heavy ink coverage.
= Bindery/ Finishing functions more complex than understood at time of estimate.
Please review our specificationsvs. any of these issues, and contact usif vou have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate is valid for 30 days. Please contact usif additional information is needed

Thank you




1429 Chase Court

Carmel, IN 46032

PEI: 317/844-8622

FAX: 3171573-0239

www UNPrinting.com
info@UNCommunications.com

UN Printing & Mailing
February 28, 2002

Susan L. Nelson

Indiana Office of the Attorney General
State of Indiana

402 W. Washington St.. IGCS 5th Floor
Indianapolis IN 4620

Phone: 232-6309

Fax: 232-7979

Thank you for the opportunity to present thisestimate on your upcoming printing job. Please review these
specifications carefully to be cenain we fully understand your instructions.

Estimate Number: 7448 Saiesperson- Kathy Ladavac
Estumate Dare 2/20:2002

General Information S |2 x 17.25" Brochure
Plare Pull

22 PMS 280 Blue & PMS 109 Yellow; Bleeds
§0# Somerset Gloss Test - White

Brochure foldsto 3 1:2 x 8 1/2 - 5 Panels

EstimateTotals:

Quantity: 10,000
Price: 1-329.00
Total: m

Please Note:

It is UN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready an: UN expends unbudgeted time making an print ready.
*  Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quote based on "no bleeds": Actual Job involves bleeds.
* Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery! Finishing functions more complex than understood at time of estimate.
Please review our specificationsvys. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unlessother arrangementsare made, our estimate isvalid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239
www.Wrinting.com
info@UNCommunications.com

UN Printing & Mailing

February 28, 2002

Susan L. Nelson

Indiana Office of the Attorney General
State of Indiana

402 W. Washington St.. IGCS 5th Floor
Indianapolis IN 46204

Phone: 237-6309

Fax. 232-7979

Thank you for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications careful!!  to be certain we fully understand your instructions.

Estimate Number: 7449 Salesperson: Kathy Ladavac
Estimate Date: 2/20/2002

Home Improvement S 12" x 1" Trifold Brochure
Plate Pull

2:2 PMS 280 Blue & PMS 109 Yellow; Bleeds
S80# Somerset Gloss Test - White

Brochure foldsto 358 s§ 12

Estimate Totals:

Quantity: 10.000
Price: 729.00
Total: §729.00
Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.

= Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.

* Quote based on estimated amount of UN graphic design: Actua time exceeds budgeted time.

Quote based on "no bleeds": Actual Job involves bleeds.

- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.

- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate is valid for 30 days. Please contact us if additional information is needed.

Thank you



1429 Chase Court

Carmel, [N 46032

PH: 317/844-8622

FAX: 317¢/573-0239

www UNPrinting.com
info@UNCommunications.com

UN Printing & Mailing
February 28, 2002

Susan Nelson

Indiana Office of the Attorney General
State of Indiana

402 W._ Washington St.. IGCS 5th Fioor
IndianapolisIN 36204

Phone: 232-6309

Fas: 232-7979

Thank you for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand your instructions.

EdimateNumber: 7450 Salesperson: Kathy Ladavac
Estimate Date: 2/202002

Lemon Law § 1/2" x 11" Trifold Brochure
Plate Pull

2:2 PMS 280 Blue & PMS 109 Yellow; Bleeds
80# Somerset Gloss Text - White
Brochurefoldsto 35/8 x S 12

Estimate Totals:

Quantity: 10,000
Price: 729.00
Total: §729.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
= Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate i nk coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specificationsvs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimateis valid for 30 days. Please contact us if additional information is needed.

Thank you



1429 Chase Court

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239

www UNPrinting.com
info@UNCommunications.com

UN Printing & Mailing
February 28.2002

Susan L. Nelson, APR Pager 381-3814
[ndiana Office of the Attorney General
Siate of Indiana

402 W. Washington St . IGCS 3th Floor
Indianapolis IN 46204

Phone 232-6309

Fax  232-7979

Thank you for the opportunity to present this estimate on vour upcoming printing job. Please review these
specifications carefully to be certain we fully understand your instructions.

et -

Estimate Number:

451 Salesperson: Kathy Ladavac
Estimate Date: 2:20:2002

Master Flyer Form (8 1/2 x | | Form)
Plax Pull
2 Color 1Side W/Bleeds PMS 280&109

60# Lynx Opague Offset - White
Piece Stays Flat

Estimate Totals:

Quantity: 50,000
Price: 1,321.00
Total: $1,321.00

Please Note:

It is UN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
© Quote based on camera-ready anor disk ready art: UN espends unbudgeted time making art print ready.
© Quote based on estimated amount of UN graphic design: Actua time exceeds budgeted time.
- Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery/ Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate isvalid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court
Carmel, IN 46032
= PH: 317/844-8622
N - FAX: 317/573-0239
UN P”ntlng & Malllng \\-wv\v.L)IN’Primin".com
info@UNCommunications.com

February 28, 2002

Susan L. Nelson

Indiana Oftice of the Attorney General
State of Indiana

402 W. Washington St.. |GCS 5th Floor
Indianapolis IN 46204

Phone: 232-6309

Fax  232-7979

Thank you for the opportunity to present thisestimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand your instructions.

Estimate Number: 7452 Salesperson: Kathy Ladavac
Estimate Date: 2/20/2002

News Release § 12" x 11"

Plaie Pull

2/0 PMS 280 Blue & PMS 109 Yellow
60% Lynx Opague Ofiset: White

No Folding

Package and Deliver

Estimate Totals:

Quantity: 5,000
Price: 346.00
Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.

~ Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.

~ Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.

~ Quote based on"no bleeds": Actual Job involves bleeds.

- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.

Bindery / Finishing functions more complex than understood at time of estimate.

Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate is valid for 30 days. Please contact us if additional information is needed.

Thank you



1429 Chase Court

Carmel. IN 46032

PH: 317/844-8622

FAX: 317/573-0239
nww.UNPrinting.com
info@UNCommunications.com

UN Printing & Mailing
February 28. 2002

Susan L. Nelson, APR Pager 381-3514
OFFICE OF THE ATTORNEY GENERAL
State of Indiana

402 W, Washington St . IGCS 3th Floor
Indianapolis IN 46204

Phone. 252-4309

Fax 232-7979

Thank you for the opportunity to present this estimate on your upconung printing job. Please review these
specifications carefully to be certain we fully understand vour instructions.

Estimate Number: 63892 Salesperson Kathy Ladavac
Estimate Dare. 1/3/2002

Note Card And Envelope

UN Typesets

PMS 250 & 109 WiBleeds

80# Cougar & 5 1/2 Bar Env
Score & FoldCard To4 1.4 x 5 1i2

Estimate Totals:

Quantity: 2.500
Price: 759.00
Please Note:

It is UN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
*  Quote based on camera-ready art or disk ready art: UIN expends unbudgeted time making art print ready.
* Quote based on estimated amount of UN graphic design: Actua time exceeds budgeted time.
*  Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery/ Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact usif you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangementsare made. our estimate is valid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Coun

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239

www. UNPrinting.com
infol@UNCommunications.com

UN Printing & Mailing
February 28. 2002

Susan L. Nelson

Indiana Office of the Attorney General
State of Indiana

402 W. Washington St., IGCS 5th Floor
Indianapolis IN 46204

Phone: 232-6309

Far: 232-7979

Thank you for the opportunity to present this estimate on your upconung priniing job. Please review these
specificatious carefully to be certain we fully understand your instructions.

Estimate Number:

7 Salespersan: Kathy Ladavac
Estimate Date: 2204

53
002

Pocket Folder 9" X 12" (2 Pockets)
Plate Pull 11.25x17.75 Insert & Tissue
PMS 280 Blue & PMS 109 Yellow + Gloss Varnish

Die Cut Slits for Brochure Inserts in Each Pocket
12 Pt. Tango C1S-80# Somerset Gloss-17Y UV Ultra 2
Stitch in two 11 x 17's into pocketfolder

Estimate Totals:

Quantity:

1.000
Price: 2.202.00
Total: $2,202.00

Please Note:

It is UN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quotebased on "no bleeds": Actual Job involves bleeds.
" Quotebased on light or moderateink coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangementsare made, our estimate is valid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court
Carmel, IN 46032
PH: 317/844-8622
.. - FAX: 317/573-0239
UN Printing & Ma”mg www UNPrinting.com
info@UNCommunications.com

February 28, 2002

Susan L. Nelson. APR Pager 381-2814
OFFICE OFTHE ATTORNEY GENERAL
State of Indiana

402 W. Washington S.. IGCS 5th Floor
IndianapolisiN 46204

Phone: 232-6309

Fas. 232-7979

Thark you for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand vour instructions.

Estimate Number: 7463 Salesperson: Kathy Ladavac
Egtimate Date: 2/21:2002

9 x 12 Pocket Folder ( 2 Pocket)

Plate Pull

2iColor 1:/Side + Gloss Varnish With Bleeds
Die Cut Slits for Brochure Insertsin Each Pocket
Business Card Slit In Left Hand Pocket

12 Pt. Tango C1S  PMS 280&:109

Estimate Totals:

Quantity: 1,000
Price: 1,068.00
Total: $1,068.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time esceeds budgeted time.
- Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate irk coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specificationsvs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimateis valid for 30 days. Please contact us if additional information 1s needed

Thank you




1429 Chase Court

Carmel, IN 46032

PW: 317/844-8622

FAX: 317/573-0239

www. UNPrinting.com
infolaUNCommumnications.com

UN Printing & Mailing
February 28, 2002

Susan Nelson

Indiana Office of the Attorney General
State of Indiana

402 W. Washington St.. IGCS 5th Floor
Indianapolis IN 36204

Phone: 232-6309

Fax: 232-7979

Thank you for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications carefully 10 be certain we fully understand your instructions.

Estimate Number: 7464 Salesperson: Kathy Ladavac
Estimate Date: 2/21.2002

Telemarketing S 1:2" x 11" Trifold Brochure
Plate Pull

272 PMS 280 Blue & PMS 109 Yellow; Bleeds
80# Somerset Gloss Test - White

Brochure foldsto 35/8 x S 1:2

Estimate Totals:

Quantity: 10,000
Price: 729.00
Total: $729.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready an or disk ready art: UN expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderateirk coverage: Actual job involves heavy ink coverage.
- Bindery/ Finishing functions more complex than understood at time of estimate.
Please review our specificationsvs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangementsare made, our estimate isvalid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, 1S36032

PH: 317/844-8622

FAX: 317/573-0239

www. UNPrinting.com
info@UNCommunications.com

UN Printing & Mailing
February 28, 2002

Susan Nelson

Indiana Office of the Attorney General
State of Indiana

402 W, Washington & , 1GCS sth Floor
Indianapolis IN 46204

Phone: 232-6309

Fax: 232-7979

Thank vou for the opportunity to present this esiimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand your tnstructions.

Estimate Number: 7463 Salesperson Kathy Ladavac
Estimaze Dare: 2i21:2002

Spanish Telemarketing Fraud § 172" x 11" Brochure
Plate Pull

2/2 PMS 280 Blur & PMS 109 Yellow; Bleeds

80# Somerset Gloss Text - White

Brochure foldsto 3 3/8 x 8§ 142

Estimate Totals:

Quantity:

5,000
Price: 549.00
Tota|: 8549.00

Please Note:

[t is UN's objective that your final invoice matches vour expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
= Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery 7 Finishing functions more complex than understood at time of estimate.
Please review our specifications vs, any of these issues, and contact usif you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate is valid for 30 days. Please contact us if additional information is needed

Thank you




1429 Chase Court
Carmel, IN 46032
PH: 317/844-8622
. - FAX: 317/573-0239
UN Printing & Malllng www . UNPrinting.com
irfo@UNCommunications.com

February 28, 2002

Susan L. Nelson

Indiana Oftice of the Attorney General
State of Indiana

402 W. Washington St.. IGCS 5th Floor
Indiznapolis IN 36204

Phone: 232-6309

Fax:  232.7979

Thank you for the opportunity t0 present this estimaie on your upcoming printing job. Please review these
specifications carefully to he certain we fully understand your instructions.

Estimate Number: 7466 Selesperson: Kathy Ladavac
Estimate Date: 2212002

Telephone Privacy 8 1/2" x 11" Trifold Brochure
PLATE PULL
22 PMS 280 Biue & PMS 109 Yellow; Bleeds

80# Somerset Gloss Text - White
Brochure folds1o 35/8 x § 1:2

Estimate Totals:

Quantity:

50,000
Price: 2,133.00
Total: $2.133.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
~  Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
*  Quote based on"no bleeds": Actual Job involves bleeds.
= Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specificationsvs. any of these issues, and contact usif you have questions. UIN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangements are made, our estimate is valid for 30 days. Please contact usif additional information is needed.

Thank you




1429 Chase Court

Carmel, IN 46033

PH: 317/844-8622

FAX: 317/573-0239

www U?JYrinting.com
nio@UNCommunications com

February 28, 2002

Susan L. Nelson, APR Pager 381-3814
Indiana Office of the Attorney General
402 W. Washington St.. IGCS 5th Floor
Indianapolis IN 46204

Phone: 232-6309

Fax: 232-7979

Thank vou for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand your instructions.

Estimate Number: 7467 Salesperson: Kathy Ladavac
Estimate Dare 22172002

Telephone Privacy 1 5/8" Round Stickers
Plaze Pull

1/0 PMS 280 Blue

1 5:8” round glossy white |abels

Carton Pack

Deliver to customer

Estimate Totals:
Quantity:

1,500
Price: 96.00
Total: $96.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
© Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quote based on "no bleeds": Actua Job involves bleeds.
- Quote based on light or moderate ink coverage: Actua job involves heavy ink coverage.
= Bindery / Finishing functions more complex than undersrood at time of estimate.
Please review our specificationsvs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangementsare made, our estimate isvalid for 30 days. Please contact us if additional information is needed.

Thank you




1429 Chase Court

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239

www UNPrinting.com
mnfol@UNCommunications.com

UN Printing & Mailing
February 28, 2002

Susan L. Nelson

Indiana Office of the Attorney General
State of Indiana

402 W. Washington $t.. IGCS 5th Floor
Indianapohis [N 46204

Phone: 231-6309

Fax: 232.7979

Thank vou for the opportunity to present this estimate on your upcormung printing job. Please review these
specificationscarefully to be certain we fully understand your instructions.

Estimate Number: 7468 Salesperson: Kathy Ladavac
Estimate Dae 21212002

Unclaimed Property S 1/2* x | 1" Tritold Brochure
Plate Pull
2/2 PMS 280 Blue & PMS 109 Yellow:; Bleeds

80# Somerset Gloss Test - White
Brochure fo!ds to 35/8 x 8 1:2

Estimate Totals:
Quantity:

10,000
Price: 729.00
Total: $729.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
- Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
- Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
®  Quote based on "no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate ink coverage: Actual job involves heavy ink coverage.
- Bindery / Finishing functions more complex than understood at time of estimate.
Please review our specifications vs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unlessother arrangements are made, our estimate is valid for 30 days. Please contact us if additional infomiation is needed.

Thank you




1429 Chase Court

Carmel, IN 46032

PH: 317/844-8622

FAX: 317/573-0239

www . UNPrinting.com
info@UNCommuntcations.com

UN Printing & Mailing

February 28, 2002

Susan L. Nelson

Indiana Office of the Attorney General
Siate of Indiana

402 W. Washington St . IGCS Sth Floor
Indianapolis IN 46204

Phone: 232-6309

Fax: 232-7979

Thank you for the opportunity to present this estimate on your upcoming printing job. Please review these
specifications carefully to be certain we fully understand your instructions.

Estimate Number: 7469 Salesperson: Kathy Ladavac
Estimate Date 2/21:2002

Victims Assistance-S 1:2 x 17.23 Quarterfold Broch
Plate Pull

22 PMS 280 Blue & PMS 109 Yellow; Bleeds

80#% Somerset Gloss Text - White

Brochure folds to 3 112 x S 1/2 - 5 Panels

Estimate Totals:

Quantity: 10.000
Price: 1,250.00
Totd: 51,250.00

Please Note:

It isUN's objective that your final invoice matches your expectation. However, these are the primary causes of increased price.
= Quote based on camera-ready art or disk ready art: UN expends unbudgeted time making art print ready.
© Quote based on estimated amount of UN graphic design: Actual time exceeds budgeted time.
- Quote based on"no bleeds": Actual Job involves bleeds.
- Quote based on light or moderate ink coverage: Actua job involves heavy ink coverage.
- Bindery! Finishing Functions more complex than understood at time of estimate.
Please review our specificationsvs. any of these issues, and contact us if you have questions. UN will contact you immediately
upon discovering that any of these issues might involve price increases.

Unless other arrangementsare made, our estimate is valid for 30 days. Please contact us if additional information is needed.

Thank you




Office of the Attorney General
Minority Business Enterprise Information
MBE Participation Plan

Proposal For: Attorney General Publicationsand Printed Materials
Due Date: March 1,2002

1

Respondent Name: LLN QD}Q/\ My, | COT\K\}/} ) l_ i C

/

Contact Person: B [N CQR’S N
Address: 10 (1A Y& C.L

F 1. =1
CARmen |t A1y 32
Telephone Numbers: Main: zj'_l %—L4‘ %’(/22 X 330
Fax: 311513 0239

The following racial minority-owned firmswill be participating in the proposal
according to the following schedul e.

NMBE Phone Contact Trade Amount

&M ALL WORE DNINE In) HOuTE.

Thisdocument must beincluded in your proposal.



1429 Chase Court
Carmcl, TN 46032
PH: 317/844-8622
UN Printing & Mailing P LTI5T5 0239
WA rinting.com
nfo@UNCommunications.com

March 21, 2092

wote o Incdude ue
Susaz L. Nelson, APR Pager 381-3814 - >
OFFICE CF THE ATTORNEY GENERAL prinhng eoutvget

State of Indiana

402 W. Washington St., IGCS 3tk Floor
In:li;mapo'ia N 46204

Phore: 232-6309

Fax: 232-7979

Thark you for the opportunity to present this estimate on your upcoming printing job. Please review thesa

specifications carcfully 1o be certain we fully understand your instructions.

Estimate Number: 7693 Salasperson: Kathy Ladavac
Ssitmate Date: 3/2142002

Consumer Survival Handbook 16 Py. + Cover
UN Typesets

2:0 Cover WiBleeds 2/2 Text

3Ci Gloss Cover / 707 Gloss T=2xt

Pecker On Inside Back Cever

Wire- c BmdmL / Final Size 5.3 x 8.3
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Estimate Totals:

QU:lnﬁ(y: 1,000
Price: 2,261.00
Tatal:
Please Note

I is UN's objective that your final invoice matchesyour expectation. However, these are the primary causes of increascd price.
Quote based on camera-ready art or disk ready art: UN expendsunbudoucd time making art print ready.

- Quotebased on estimated amount of UN graphicdesign: Actual time exceedsbudgeted time.

- Quotebased on "nobleeds”: Actual Jab involves bleeds.

- Quotc bascd on light or moderateink coverage: Actual job involvesheavy ink enverage.

- Bindery / F ni shi ng functionsmore complex than understood at sime of estimate.
Please review our specifications vs. any Of thesc issucs, and contact us if you have questions. UN will contact yoU immediately
upon discovering that any ot these issuss might involve price Increases.

Unless other arrangements are madc, our estimate iSvalid for 30 days. Please contact Us if additional information 1s needed.

Thank vou




